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Warranty Agreement

1. Warranty Application Procedure

After receiving the container house, the customer shall open it and
provide the following materials:

@ Unloading video

@ Video of the house in an unopened state (showing all four sides of the
house) after unloading

® Video of the interior of the house after opening the door

@ Photos of damaged parts inside the house (excluding inspections to
determine whether the carried items are damaged due to transportation)

Requirements:

Videos @ and @ must be taken on the same day.

Videos/Photos 3 and @ must be taken on the same day and must be
captured using a camera with a time watermark.
2. Warranty Scope

(1) Circuit failure (limited to the first power-on)

(2) Aging of the roof waterproof coating (a video showing aging or
peeling shall be provided)

(3) Water leakage of doors and windows (KFC-style doors are excluded)

(4) Door and window handles



(5) Switches and sockets

(6) Lights

(7) Marble

(8) Faucets

(9) Blockage or water leakage of water supply and drainage systems in
bathrooms, shower rooms, and kitchens

(10 House water leakage
3. Warranty Period

For items numbered (1), (4), (5), (6), (8), (9), and (19 in the Warranty
Scope, the warranty period is 2 years.

For items numbered (2) and (3) in the Warranty Scope, the warranty
period is 10 years.

For item numbered (7) in the Warranty Scope, it is guaranteed to be in
good condition upon delivery.

Requirements:

@ The above warranty does not cover damages caused by human
factors during use.

@ The customer must adopt the correct installation method.

Damages caused during transportation are excluded.



